
Detailed description of tracking a medical claim

Student-Athlete
is injured

During required During a non-
varsity practice required pick-
or competition up game

Athletic Trainer No authorization
assist in care is completed

and authorizes
emergency 

room treatment Hospital provides
care and files a 
medical claim

Hospital provides with the athlete's
care and files primary 

a medical claim insurance carrier
with the athlete's 

primary 
insurance carrier Primary carrier

processes claim

Primary carrier
processes claim Copy of the bill

and the 
explanation of

Copy of the bill benefits are sent
and the to the University

explanation of of Notre Dame's 
benefits are sent Athletic Business
to the University Office
of Notre Dame's
Athletic Business

Office UND will deny
the claim as
non-covered

UND will process
the claim as the
supplemental 
carrier for any
balance due


