University of Notre Dame

Athletics Payment Card
Frequently Asked Questions

How does the card work?

The Athletics Payment Card is preloaded with an assigned amount of money. Like a gift card, as you use the Payment Card, the available amount will reduce by the amount spent. When the card balance is zero, or if you attempt to charge an amount greater than the available balance, the card will be declined.
Where can I use the card?

The Athletics Payment Card is a MasterCard, and can be used anywhere MasterCard is accepted.

How do I know how much credit is available on the card?

You will be provided information by the Athletics Department about the initial balance provided on the card and also each time any funds are added (or subtracted) from the card (the amount and the purpose).

Unlike a gift card, the merchant will not be able to tell you how much is left on the card. While you can keep track of your purchases and compare to your initial balance, to find out your exact available credit on the card you must contact JPMorganChase (the issuer of the card).

To find your exact available balance, call Customer Service at 800-316-6056, identify yourself and your card number, and ask for your available credit.
What if I want cash?

The Athletics Payment Card is authorized for cash advances, and will be accepted at any ATM that accepts MasterCard. You will be required to enter a four-digit PIN to access cash (see below). Be aware that most ATMs will assess a service charge for the transaction.

How do I get a PIN for cash advances?

You must call JPMorganChase for your PIN. The customer service number (it’s also on the back of the card) is 800-316-6056. They will ask you for the following:

1) your “mother’s maiden name”. Answer with the first four letters of your last name. For example, if your name is John Smith, your response should be “SMIT”.

2) Your “employee ID #”.  Answer with the last four digits of your notre dame student ID #. For example, if your ID# is 901001234, your response should be “1234”.

The customer service representative will then provide you a four-digit PIN for ATM use.  Do not write your PIN on the card!

My card has been declined or just won’t work. What do I do?
Call customer service at 800-316-6056 and let them know that you are having problems with your card. If your card has been declined, they will tell you why. This usually happens because you do not have sufficient credit available for your attempted purchase or your purchase patterns appear to the bank like potential fraud.

(over)

My card is lost or stolen. What do I do?
If your card has been lost or stolen, call Customer Service (800-316-6056) immediately and they will cancel the card and issue you a new card. Reissued cards will be sent to the Athletics Business Office at C113 Joyce Center. 

How long do I keep and use the card?

This card will be used for all issuance of per diem and/or NCAA incidental (postseason) allowances to be provided to you by Notre Dame while you continue to compete on a team here at Notre Dame. 

Have any other questions about the Athletics Payment Card?

If you have any other questions about the Notre Dame Athletics Payment Card, please contact the Athletics Business Office, 113 Joyce Center, (574) 631-8112.
